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Guidance for environmental
cleaning of workplaces that may

be exposed to COVID-19




GENERAL GOOD
PRACTICES

As the virus can survive on surfaces of different
materials for at least 2 to 3 days, surfaces potentially
contaminated with SARS-COV2 (e.g. commonly
touched surfaces, surfaces which may have been
exposed to respiratory droplets such as sneezes or

coughs, and floors) should be sanitized.

On-site supervision of cleaning staff to ensure

compliance to best practices through direct
monitoring and feedback, and to ensure consistent
availability of cleaning supplies and equipment. This
also allows cleaning staff to communicate any

challenges or concerns about compliance (e.g., supply

shortage, safety concerns).
Staff should seek medical attention if they are feeling

unwell during the cleaning process.
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ITEMS TO PREPARE FOR | .
LigJl wih il algal
CLEANING OF PREMISES gtoll @9 1 e

1. Face Mask drslaleS 1

2. Disposable gloves slasial Lolsi clilaall 2
3. EPA-registered Quaternary ammonium 8 o0 Al £ a5l e Baiall clazll 3

based products (regardless of the brand (fsltl! Al sl oy sl i) il e A

(rdl okl S sl 3Ll Jl o)l (2250
> l=dl Jb> g adls] wdke 4

name) (Please refer to Guidelines for
selecting housekeeping/environmental

disinfectant)
LS dalaad! WLST 5

4. A change of clothes 1n case of need
| e .6
5. Plastic/Trash bags
a1 gl alaseiad) ld cadadl Lo led) Jileddl alad 7
6. Water slhe s
: > .8
7. Disposable cloths or rags 5!
8. Pail/Bucket s 3
9. Mop
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USE OF DISINFECTANT FOR
MOST COMMONLY USED
SURFACES

Guidelines for selecting housekeeping/environmental
disinfectant:

abhwll joho olasiwl
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Used Quaternary ammonium based products
(regardless of the brand name) for disinfection &
housekeeping purposes.

Disinfectant should be EPA approved (You can tell if
the product 1s EPA approved by looking at the product
label. (example photo)

Follow manufacturers’ instructions for proper use of
disinfecting (or detergent) products — such as
recommended use-dilution, material compatibility,
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storage, shelf-life, and safe use and disposal.
e Prepare disinfecting (or detergent) solutions as needed

Ldiuly Ao el ceus (olalaill of) adasd) Joloea slaels C
and replace these with fresh solution frequently (e.g., ol Judal ¢ JULI s (o) 9S00SSl i Jolmes
replace floor mopping solution often or when visibly (o ly JSCay 8,438 (9SS Leice of 1S Ayl Cadass
dirty. il planily i danll @ adly dnaell Gugh) e olall Al5L o3 o

e Decontaminate mop heads and cleaning cloths regularly 5 . . , , ,
S . | e Gagy caram=illy Jewadl ¢ JUL Jw Je) Sl
to prevent contamination (e.g., launder and dry at least (Js 5 TREEED S )

daily). EE.«&L Jlas¥l 89 48,85 1 e Jay ¥ e Gudas ©

e Apply at least 1 minute contact time

O Calllo fame o (anc s /¢Preguntas o Comentarios? Please visit/Por 12ve

Parz omeng,‘e"?" (800) 227-1860. For more product ingredient nformation. |
Mig : @S Informacién acerca de los ingredientes del producto, VISEe
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CLEANING INSTRUCTIONS

1. Before you start cleaning, put on a pair of
disposable gloves and face mask.  Avoid
touching your face, mouth, nose and eyes during
clean-up.

2. Prepare the disinfectant or bleach solution
(dilute 1 part bleach in 49 parts water, 1000
ppm or according to the manufacturer’s
recommendations).

3. Keep the windows open for ventilation.

4. Proceed from cleaner to dirtier areas to avoid

spreading dirt and microorganisms for Example;
*  During terminal cleaning, clean low touch surfaces
before high-touch surfaces.
*  Clean Office areas prior to toilets

5. Proceed from High to Low (Top to Bottom) to
prevent dirt and microorganisms  from
dripping/falling down and contaminating already

cleaned areas. For example;
= C(Cleaning environmental surfaces prior to cleaning
floors.
* C(Cleaning floors last to allow collection of dirt and
microorganisms that may have fallen.
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CLEANING INSTRUCTIONS (r/7¢) b idll aloal=i

6. Proceed mn a Methodical, Systematic Manner to  :3blll jasy Jleal cozd Lxpn 4,k daldl 6

1
Ml i tAL 8594 > alidylyg

avold missing areas. (Refer to Mopping process)
= Mop from cleaner to dirtier areas
= Mop the floor with the prepared disinfectant
or bleach solution, starting from one end of
the premises to another (or proceeding from
arca farthest from the exit and working
towards the exit)
. Soak cloths with the prepared disinfectant or
bleach solution and use them to wipe all
frequently touched areas (e.g. lift buttons,
handles, doorknobs, armrests, seatbacks, tables,
air/light controls, keyboards, switches, blinds,
windows, walls, etc).
. Avoid using a spray pack to apply disinfectant on
potentially highly contaminated areas (such as
toilet bowl or surrounding surfaces) as it may
create splashes which can further spread the virus.
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CLEANING INSTRUCTIONS

9. Clean toilets with a separate set of cleaning
equipment (disposable cleaning cloths, mops, etc)
using disinfectant or bleach solution.

" (Clean all accessible surfaces (sinks, taps,
soap dispensers, toilet roll dispensers, walls,
cubicle doors, cubicle locks, handles, flush
buttons, etc).

= Clean toilet bowls with a brush and use a
separate cloth for seat covers. Brush and
cloths used for these should not be used for
other surfaces.

= After disinfection, clean the floor with
disinfectant from the exit inwards.

10.Remove cushion covers and other fabrics for
washing. Use a washing machine and detergent to
wash.

11.Repeat cleaning the floor with the prepared
disinfectant or bleach solution, starting from one
end of the premises to another. Avoid going from
an area that has not been cleaned to an area that
has been cleaned, to avoid dirtying the cleaned

areAa
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CLEANING INSTRUCTIONS (€/8) ih il alod=s

12. Throw away all cloths and rags used, as Aol alusial ol dedYl alad e a1l @3 12
well as other waste from the clean-up, into

. . il e Bl 6y Llal cliSs « feuiiadl
double-lined plastic/trash bags. e > 9

13.Remove gloves, wash your hands with soap A 903e Sl olST 3
and water (Follow the Hand Hygiene
Guidelines) &d\) ;-\.Lb uyL@JL. Sy d..w.é-‘j ‘ Q\)’\.é_é_‘\ &-" 3

14.Throw gloves into double-lined plastic/trash CRR R URIEREN
bags.

15.Al1 waste generated from the clean-up Azl el Wl ST § wlilaall 31114

(gloves, cloths, etc.) should be segregated
from other waste (e.g. food waste) and
disposed of as regular waste as soon as Jie) 6,391 SLladl e (1) ¢ cagassl) alad o cllaall)
possible.
16.Shower or wash up and change your clothes OSes iy y8l 3 Lo palsilly ¢ (alaall olilas
immediately after the clean-up.
17. Air and ventilate the premises.
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GENERAL MOPPING
PROCESS:

1. You will require a Three-bucket system
(for disinfection):
= one bucket contains the detergent or
cleaning solution
" one contains rinse water and
= one the disinfectant or disinfectant
solution
2. Immerse the mop or floor cloth in the
bucket with environmental cleaning solution
and wring out.
3. Mop with a figure eight, overlapping
stroke, turning the mop head regularly (e.g.,
every 5-6 strokes).
4. After cleaning a small area (e.g., 3m X
3m), immerse the mop or floor cloth in the
bucket with rinse water and wring out.
5. Repeat process from step 1.
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CAUTION

. Never double-dip cleaning cloths 1nto
portable containers (e.g., bottles, small
buckets) used for storing environmental
cleaning products (or solutions).

. Never shake mop heads and cleaning
cloths—it disperses dust or droplets that
could contain microorganisms.

. Never leave soiled mop heads and cleaning
cloths soaking in buckets.

. Change mop heads/floor cloths and buckets
of cleaning and disinfectant solutions as
often as needed (e.g., when visibly soiled,
after every 1solation room, every 1-2 hours)
and at the end of each cleaning session.

. Pay attention to the
frequently touched areas such as sinks;
toilet bowls and seat covers.

disinfection of
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HOW TO HAND WASH? )Y FEW Y FTTE- SRV F T

HOW TO HANDWASH?
'St & ,4) | naois paSG) ol olal) yalb S0 Las Ll L hw Jull
WASH HANDS WHEN VISIBLY SOILED! OTHERWISE, USE HANDRUB R o | . o S22
&lo 60 1140 e el oYl Do
E Duration of the entire procedure: 40-C0 seconds - ot ”y
Wet hands with water; Apply enough soap to cover Fub hands palm to palm; e L“JMV‘S’JM\P o Jh
all hand surfaces:
_Fﬁgltpalmmkﬂtdm_awnwﬁ Palm to palm with fingers interaced; E;_idﬂnfﬁngmstuummilgpahm ,6’;4;;)*“4&"'*{3; &,;g,&%ebyy 20 ing a Aol S g it 4B &
interlaced fingers and vice versa; with fingers intedocked; {‘Hds’i”tdf—!'é’e.‘lﬂl»h \F‘J*““Pﬂﬂﬂft‘“u
e
g 2% gy O 5 W @ 6
Rotational rubbing of left thumb Rotational rubbing, backwards and Rinse hands with water; :
clasped in nght palm and vice versa; foma!dswﬂdmpﬂd!imamuﬁiglt A oy ik AR B ds % 2 it ad i), &30 MJH*.-'MM"“‘”#“’?‘
hand in left palm and vice versa; i3 it i el il g o 1y ooy ¥ N 4B A S S
10| SaRy Sy § et 13 RN
@j J/
Dry hands thoroughly Use towel to tum off faucst; Your hands are now safa.
with a single use towsl;
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WHAT INFORMATION alogleoll jalao galo

SOURCES ARE RELIABLE ? colil 1in g8 adgigoll
We recommend that you receive the Sl (o dmimiall Slaglall Al miass
correct information from government Lols Sleglas Jolus aue g A sSdl umiall
health agencies anq do n().t circulate ol pes ol dbs Jl> 39 ¢ ale S (ol il
1nf0£"mat10n elllbout dlseas.es 11n general. e Jiolstll o ol Lzl
In the event that any medical support or 5,515 olles 35L5 3650 "lniel” dens o

inquiry 1s required, please contact:
 “Estyjaba" service at the operation
center — Department of Health at

8001717 asla e glogsl — dxsall
casla Je t@lz,L\ L899 deinll Byl39 ©

2001717 80011111
e Ministry of Health & Prevention at 800342 _asla e pb Axall Ay ©
S0011111

* Dubai Health Authority 800342
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